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Get started now 
with our app!

Hallesche4u app



Hallesche4u – your digital  
health partner!
Want to make sure you have all the information on 
your private health insurance with you at all times? 
You can, with Hallesche4u. This service is available 
to you as a mobile app for Android and iOS; a web 
version is also available.

Haven’t tried our Hallesche4u app yet? Get started 
now, and benefit from a wide range of advantages: 
Submitting documents digitally is practical, and it saves 
time. We are also constantly developing Hallesche4u 
and offer new and improved functions regularly.  
Start now!

	� Simple submission for invoices and documents thanks 
to the photo and upload function

	� Overview of all contracts and payment advices

	� Lots of services, like address changes, available in  
just a few clicks

	� Digital document delivery, useful health services,  
and much more

Your advantages



Register for Hallesche4u – here’s how easy it is  
to get started!
You don’t have login details for Hallesche4u yet?  
You can request them by mail or use our online 
identification service.

With online identification from our partner NECT,  
you will receive your activation details promptly and  
via fully digital selfie ID process. You simply need to 
identify yourself with your personal ID. Data will be 
transmitted in an encrypted manner. The identification 
process only takes a few minutes.

Download now free of charge: 
Download now Hallesche4u from the Apple App Store 

or the Google Play Store. Simply scan the QR code and 

install the app.

Download link for iOS Download link for Android



Online  
identification 

In just a few minutes:  
After the identification  
process is completed  
via our partner NECT,  
you will be logged into  
Hallesche4u automatically.

You will need the 
following data  
in order to register:

	 Policy number

	� Last name, first name  
and date of birth for  
the policy holder 

	� ID document in case of  
online identification

Request  
mail delivery

You cannot log into 
Hallesche4u until your 
login details are  
provided to you by mail.



Have questions?
The Hallesche4u team will be happy to help:  
kundensupport@hallesche.de

We look forward to hearing from you!

Important user information
Access to Hallesche4u is assigned for policy 
holders. Because of this, the policy holder’s 
name and date of birth must always be indicated 
during registration. It is not possible to register 
on Hallesche4u using the information for the 
person insured.

Hallesche4u can only be used with a valid con-
tract. If a contract is not yet active, registration 
cannot be carried out. The same applies for 
contracts that have already been terminated.
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Contact
We would be happy to advise and support you. 
Just send us an email to 
kundensupport@hallesche.de.

Hallesche
Krankenversicherung a. G. 
70166 Stuttgart 
www.hallesche4u.de
www.hallesche.de
www.blog.alh.de W
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Follow us

https://www.facebook.com/alhgruppe
https://www.linkedin.com/company/alhgruppe
https://www.youtube.com/channel/UCGd89GfZKmR94QHbPNxL_Zw
https://www.instagram.com/alhgruppe/
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