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Tariff STUDI.med option
Participation in surveys via the
Hallesche4u app

IF you have taken out the tariff STUDI.med with the special
agreement, you can earn back the monthly premium of € 4.94 for
STUDI.med: by participating in two surveys per year, you receive €
60 (€ 30 per participation) — meaning you actually get back more
than you have paid.

The surveys are available exclusively via our Hallesche4u app.
Please follow the steps below to participate in the surveys:

1. Register in the app if you have not yet received your login details and then sign in using your
credentials.
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2. Enable push notifications (tap Profile — Settings — Notifications — Enable push notifications). As
soon as a survey is available for you, you will receive a push notification:
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3. Onthe app’s home screen, you will then find the link to the survey and can complete it. You have
three weeks to do so.

4. Two weeks after the survey is made available, you will receive another push notification as a
reminder if you have not yet participated.

5. Onceyou have completed the survey in full, you will automatically receive a participation allowance
of € 30 credited to your account within the next few days.
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