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Would you like your employees to perceive you as an even more 
flexible employer and offer them the opportunity to work from 
abroad? With our Hi.Traveller tariff, you can do just that. Your 
employees are comprehensively insured abroad – regardless of 
where they are working from.

Die wichtigsten Vorteile 

No time-consuming registration 

Worldwide insurance cover 

No waiting periods 

Free choice of doctor or hospital 

All important benefits without 

maximum limits  

Pre-existing conditions are covered 

All services available in digital form 

Services abroad – digital and personal 

Available around the clock 

• 24/7 service available in 25 languages 

• Consultation, medical network search, and 

support in emergencies provided by medical 

personnel 

 

Only with us, and with the new Global-

healthplan app: Hi.Traveller now includes 

one-of-a-kind comprehensive services! 

The following services are available: 

• Emergency call function with detection of 

your location 

• Push messages/alerts 

• Video consultation with healthcare profes-

sionals and chat consultation directly from 

the app 

• Search for doctors/service providers 

• Country specific information on medicine and 

safety in the respective country of stay 

• Forwarding to the possibility of online invoice 

submission directly from the app 

• Document vault (self-administered) 

• Deposit of personal data

Emergencies and questions: 
+49 (0) 711/66 03-39 30 

Settlement of invoices: 
+49 (0) 711/66 03-27 00 (or e-mail 
to service@hallesche.de) 

Remote working 
from abroad? 
No problem. 

  

NEW! 
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Important benefits at 100 %

Out-patient and in-patient benefits 

• Medical treatments 

• Transports in cases of emergency to the 

nearest qualified doctor or hospital 

• Radiation diagnostics and therapy 

• Medicaments, dressings and remedies 

• Medical aids (due to accidents) 

• Visual aids up to €325 (due to accidents) 

• Other examination and treatment 

methods approved for the respective 

posting country 

• Home nursing care 

• Accommodation and care in the hospital 

• Costs for accommodation of an 

accompanying person if this is medically 

required 

• In-patient hospice care 

 

Dental benefits 

• Pain-relieving dental treatments  

up to € 750 

• 80 % for dentures necessary due  

to accidents 

• 80 % for orthodontic measures due  

to accidents 

 
 

Additional services 

• Medically necessary repatriation 

• Blood unit transport 

• Repatriations in case of death or burial 

abroad up to a maximum of € 15,000 

 

 

 

Important remark 

• For out-patient treatment employees generally have to pay in advance. If compensation can be 

claimed under other insurance contracts in the event of an insured loss, these benefit obligations 

take precedence. If there are still open claims afterwards, these can be settled via the health 

insurance with Hallesche. 

• In case of in-patient treatment, your employees should immediately contact the international 

emergency number (00 49) 711/66 03-39 30. In these cases, a direct reimbursement will be 

coordinated with the hospital. 

• Please note that the detailed tariff benefits as well as the general insurance conditions apply. 
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