
Globalhealthplan app:
Our service in your 
pocket



• Available in the App Store (iOS) and 
Google Play Store (Android)

• Name of the app: Globalhealthplan

• Developer: MD Medicus

• The QR codes on the right will take you to 
the Globalhealthplan app in the stores
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Globalhealthplan app – easy download in the app stores

Download 
for iOS

Download 
for Android

https://apps.apple.com/de/app/globalhealthplan/id1421103134
https://play.google.com/store/apps/details?id=de.i42.mdm.notfallapp.globalhealthplan
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Globalhealthplan app – registration

Inpats and expats 

log in with their 

Globalhealthplan

access data.

Business travelers 

register with the code 

they received from their 

employer and add their 

personal data.
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Globalhealthplan app – sharing of location

• You decide during the registration whether you 
agree to share the location.

• With a simple entry, the location sharing can be 
switched on and off at any time.

• Some functions, such as showing medical service 
providers near your location, transmitting your 
location during an emergency call, or tracking your 
location are only available if you have activated 

location sharing. 



Business travelers: 

Registration with code

The version for business travelers 
differs minimally from the 

expat/inpat version (see point 
‘submit invoice‘)
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Globalhealthplan app – simple navigation

Inpats and expats:

Log in with access data

You can easily use the different 
functions via the buttons on the 
main page or from the sub-menu 

via the buttons below.
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Globalhealthplan app – emergency call

• The emergency call can be triggered directly from 
the start page or via the menu.

• If an emergency call is triggered, the call will be 
directed to the service center in Ludwigshafen. 
Multilingual, medical staff and doctors are available 
there 24/7.

• In the event of an emergency call, the location data 
and the personal data are forwarded to the service 

center if the location sharing is activated.
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Globalhealthplan app – advice and help

Via the Advice and Help menu button the user has 
access to the medical video consultation, the 24-hour 
emergency assistance and the chat function.
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Advice and help – medical video consultation

1. 
Make an 

appointment

2.
Appointment 

confirmation via 
e-mail with a link 

to the virtual 
waiting room

3.
Medical video 

consultation at 
the agreed time
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Advice and help – text chat

• 24/7 text chat with medical professionals and 
physicians

• Data secure chat connection between the user 
and MD Medicus



• Comprehensive country database with health 
and safety-related information and 
behavioral instructions from the Center of 
Travel Medicine at the Bernhard Nocht
Institute and our own editorial team

• Alerts with up-to-date safety and health 
information

• Country information according to device 
location or according to user selection

10

Globalhealthplan app – country information
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Globalhealthplan app – service provider search

• Under "more" you will find the service provider 
search.

• It is best to contact our service team if you need 
medical treatment. We select a medical service 
provider that suits your needs.

• We have listed preferred medical service 
providers in the app. If no service providers are 
displayed for your location, please contact our 

service team.
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Globalhealthplan app – submit an invoice

1.

Upload or 

take a photo

2.

Add photo
3.

Name photo
4.

Assign

5.

Submit

Inpats and expats
Log in with access data

Business travelers
Registration with code

1.

Forwarding to 

the Hallesche 

Portal



Inpats and expats who also use the TPA portal 
see all invoices with processing status.
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Globalhealthplan app – invoice archive for inpats and expats



• When traveling to countries with a high 
security risk, location-based tracking is 
recommended (regular location transmission 
to MD Medicus).

• If location sharing is activated the user can use 
the following options:

• Tracking – Transmission of the location data 
every 5, 30 or 60 minutes

• Live Tracking – Transmission of the location 
data every 10, 20 or 30 seconds

• Please note that the battery consumption of 
the smartphone increases with increasing 
transmission frequency.

• Even if the tracking is not used, an alarm with 
location transmission can be triggered at any 
time.
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Globalhealthplan app – tracking
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Globalhealthplan app – document deposit

1.

Click 

„NEW DOCUMENT"

2.

Upload or 

take a photo

3.

Name photo and 

select folder

4.

Send by email 

if necessary

The document deposit is a safe 

storage place, e.g. for medical or 

travel documents.



• Inpats and expats can conveniently display 
their insurance card on their smartphone.

• In addition, useful information about health 
insurance and services can be found.
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Globalhealthplan app – additional functions for inpats and expats
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Globalhealthplan app – about the app

We have also included a short description of the 
functions in the app.



We are happy to provide you with this presentation for information purposes. However, please note that the information 

contained therein is of a general nature and cannot replace consultations in specific individual cases. 

We have prepared this document to the best of our knowledge and have carefully compiled the contents. Nevertheless, errors can 

never be completely excluded. Therefore, please understand that we do not guarantee and assume no liability for the timeliness, 

accuracy and completeness. As a result, we are not liable for direct, indirect, incidental or special damages incurred by you or third 

parties. The exclusion of liability does not apply to intentional or grossly negligent actions or in the absence of warranted

characteristics.

By their very nature, statements made regarding the future involve uncertainties. Therefore, actual results may vary from them. No 

obligation is assumed to update statements made regarding the future. 

With regard to investment products, the following also applies: The presentation does not constitute investment advice and should 

not be relied upon in making an investment decision. Past performance, if any, cannot be used to draw conclusions about future 

increases in value. 

Our trademarks and logos are protected by international trademark law. It is not permitted to use these trademarks and logos 

without our prior written consent. 

The content, presentation and structure of this document are protected by copyright and any use, exploitation, reproduction or 

disclosure to third parties – be it in whole or in part – is only permitted with our express prior consent in writing. All rights reserved.

© ALH Group

Legal Remark
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